
ATTACHMENT INTELLIGENCE

One attachment.
One passport.
Identity. Knowledge. A connected working life.

IDENTIFY CONNECT LEARN

The individual attachment. Knowledge and service. From real field experience.
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IDENTITY & TECHNICAL KNOWLEDGE 02

Knowledge. Within reach.
At the attachment.
Scan the QR identification plate to open the attachment passport. Find the information needed to
support the equipment where work happens.

RYONX

Excavator Bucket
DIGITAL PASSPORT / RYX-0004

Equipment information
ID  RYX-0004  |  Attachment passport

Report an Issue
Condition, photos and operating status

Knowledge Center
Documents and technical guidance

Service & Maintenance
Inspections, repairs and treatments

Contact Support
Connect with the service team

KNOWLEDGE CENTER

Guidance with context.

Maintenance Guidance
Inspection Guidelines

Welding Procedures
Repair Instructions

Product Manuals
Technical Specifications

Warranty Information
Material Information

BONDED IDENTITY

Original RYONX plate.
Industrial adhesive.
No mechanical fasteners.

SCAN  >  OPEN  >  ACCESS  >  ACT

The passport connects the physical attachment to its technical resources and service record throughout
its working life.

Illustrative interfaces. Reference plate artwork shown as supplied.
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FIELD REPORTING & SERVICE CONTINUITY 03

Report the issue.
Keep the intelligence.
Capture what happened in the field. Preserve what was done next, so the next team starts with
the history.

RYONX

Report an Issue
EXCAVATOR BUCKET / RYX-0004

Issue Type

Crack / weld concern

Affected Area

Bucket side plate

Severity

Requires assessment

Machine Operating Status

Stopped pending review

Description

Crack observed near side-plate weld. Photos
attached for review.

Photo Upload

+  Add field photos

Submit Report

SERVICE & MAINTENANCE

One attachment.
One continuous history.

01 Inspection recorded

Condition review and observations.

02 Field issue reported

Photos, severity and machine status.

03 Welding repair logged

Repair work and maintenance activity.

04 Repair completed

Before / after photos and completion.

05 Equipment status updated

Service record remains accessible.

BEFORE AFTER

Illustrative repair photographs

Structured field information gives service providers useful detail. A connected maintenance record gives
future decisions a clearer starting point.
Illustrative workflow and sample entries; no actual repair or status is represented.
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ASSET INTELLIGENCE 04

Intelligence. Shared value.
From field experience to better-informed products, service and operations.

ASSET INTELLIGENCE OEM WORKSPACE

Field performance
Overview Field issues Service history Customer connections

EQUIPMENT

Excavator buckets v

APPLICATION

All applications v

ISSUE CATEGORY

All field issues v

PERIOD

Last 90 days v

OPEN FIELD ISSUES

07
3 require assessment

SERVICE REQUESTS

03
Awaiting service response

RECURRING CONCERN

Weld cracking

Side-plate / weld area

NEXT SERVICE ACTION

Review report

RYX-0004 / stopped

Recurring field issues Reports

Weld cracking 4

Liner wear 2

Lip / edge wear 1

Operating hours at issue
Each point represents an illustrative report

Weld

Liner

Edge

0 2,000 4,000 6,000 h

Service attention VIEW REQUESTS  >

ATTACHMENT FIELD OBSERVATION OPERATING STATUS NEXT ACTION

RYX-0004 Side-plate weld concern Stopped / assessment Review field photos

Illustrative dashboard and sample data; no verified performance results are represented.

One connection. Three perspectives.

01 OEM /

MANUFACTURER

Design with field insight.
See recurring issues. Inform product improvements. Keep the customer connection after
delivery.

02 DEALER / INDEPENDENT

MAINTENANCE PROVIDER

Service with the full story.
Review photos and repair history. Prepare an informed response. Identify relevant aftermarket
support.

03 ASSET OWNER /

MINE OPERATOR

Keep knowledge on shift.
Access technical guidance. Report issues with context. Retain service history across teams.
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